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GASA

Global Anti-Scam Alliance

GASA

S ménh cla Lién minh chéng lra ddo toan cau (GASA) la
bdo vé nguoi tiéu dung trén toan thé giéi khéi cac tro Ira
dao bang cach nang cao nhan thc, si¢ dung cac cong cu
thwe hanh, tao diéu kién chia sé kién thre, td chirc nghién
clru cling nhw cung cap dao tao va gido duc.

https://www.gasa.org/

Go

Gogolook

golook

Gogolook la mét céng ty TrustTech hang dau dwoc thanh
lap vao nam 2012. V&i gia tri cot 16i 1a “Xay dwng niém tin”,
cdng ty dat muc tiéu tao ra mang lwdi chdéng lra dao toan
cau duwa trén tri tué nhan tao va di liéu, cling nhw quan ly
rdi ro dwdi dang Dich vu. T da phwong tién truyén théng
dén cdng nghé tai chinh, SaaS va Web3, Gogolook tao ra
sw trao quyén dang tin cay bang viéc s dung céng nghé
trong nhiéu linh vwe khac nhau. La thanh vién sang lap clta
Lién minh chdng llra ddo toan cau (GASA), Gogolook ciing
da hop tac véi mot sé vién nghién civu nhw Cuc Diéu tra
Hinh sy Co quan Canh sat Qubc gia Pai Loan, Co quan
Giam sat Tai chinh Han Qubc, Canh sat Hoang gia Thai
Lan, Chinh quyén thanh phd Fukuoka, Trung tdm Diéu phdi
va Diéu phdi Téi pham Mang Philippines (CICC), canh sat
Malaysia va chinh quyén tiéu bang dé chéng lra dao va
cudi cung la xay dwng moét mang lwdi lién lac dang tin cay
v&i co s& dir lieu sb lwong 16n nhat & Pong A va Béng
Nam A.

https://gogolook.com/

Anti-Scam
Asia Summit

L& khai mac Hbéi nghi thwong dinh chéng Itra ddo chau A, do
GASA va Gogolook déng té chirc tai Dai Bac, Pai Loan, 1a sw
kién song hanh v&i Hoi nghi thwong dinh chdng Itra ddo toan
cau. Muc dich cta hdi nghj thwong dinh 1a thiét 1ap dbi thoai
git’a chinh phi va cac co quan thwc thi phap luat, cac td
chirc dan sw, dai dién doanh nghiép va nguwdi tiéu dung tw
cac qubc gia chau A khac nhau. Trong thoi dai cong nghé tri
tué nhan tao phat trién manh mé, hoi nghi thwong dinh quy tu
cac chuyén gia dé thao luan vé cac bién phap chi ddng chéng
lai mbi de doa Ilra ddo va ddm bdo an toan cho ngudi tiéu
dung.

GASA | Gogolook

Global Anti-Scam Alliance

Bao cao Lira dao Chau A nam 2023
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Chong lai ké thu bién
g le u bié
~N 4 1% A
Chau A bat dau...

Trén khdp pham vi ky thuat sé réng Ién cia chau A, bong tdi clia nganh Itra ddo ngay cang phat trién dang
ngdy cang kéo dai. B4o céo Lra ddo Chau A nam 2023 la mét nd lwc nham Iam sang té nhirng céach thire Ira
dao tham nhap vao cudc sbéng hang ngay cla chung ta, 1ap ban dé6 mirc d6 phd bién cua ching trén cac
phwong tién truyén thédng khac nhau va xac dinh cac mé hinh cé thé gitp chdng lai n6. Nganh céng nghiép Itra
dao, mac du ngay cang cé pham vi hoat déng toan cau, nhwng van tiép tuc dwoc diéu chinh phu hop voi cac
sac thai van hoa va giao tiép clia canh quan dia phwong. Bao cdo nay la sy hop tac gitra Lién minh chéng lra

dao toan cau (GASA) va Gogolook, dwoc dwa vao mot cudc khdo sat toan dién bao gébm cac phan héi tir khap
11 khu vwc & Chau A. Bao gdm 3 muc dich:

1. Lam ndi bat cac kénh Itra dao
2. Tim hiéu phan &ng ctia ngudi dan va cach phong chéng
3. Xac dinh pham vi va tdn thét lién quan dén cac vu Itra ddo trén khap chau A

Céac phuwong thirc goi dién va nhan tin SMS truyén thdng van la phwong thire phd bién nhat déi véi nhirng ké
Ira d&o. Tuy nhién, sw phat trién manh mé cla ky thuat s6 da khién cac nén tang nhw Facebook va WhatsApp
tré thanh manh dat mau m& cho hoat dong Itra dbi, vé&i xu hwéng nham muc tiéu vao nhém ngudi tré tudi.

B&o céo cla chung t6i néu bat khong chi cac nén tdng ma con ca cac loai Ilra dado phd bién & chau A. Hanh vi
trdm cap danh tinh phd bién & mot sé khu vue, trong khi Itra ddo mua sém va dau tw lai phat trién & nhirng noii
khac. Viéc khai thac mét cach tan bao nhirtng cdm xuc cla con ngwdi nhw 16ng tin va long tham la dac diém
chung.

Chung t6i khdm pha nhirng ly do khién moi ngwoi roi vao Itra dao, tir viéc thiéu nhan thirc vé Itra dado cho dén
cac cac wu dai hip dan. Thong tin nay 14 nén tang cho sw hiéu biét cla ching t6i, nhAn manh sw can thiét phai
tao ra cac hé théng gido duc dang tin cay co thé bao vé xa hoi khdi Ilra ddo nhw vay.

B&o céo cla chung t6i lam sang té quyét tdm cla cac nan nhan ciing nhw nhirng ngwdi khdng phai nan nhan
trong viéc chdng lai tai hoa nay théng qua bao céo, vdi két qua 1a mirc dd phuc hdi tai chinh khac nhau. Bét
chap nhirng nd Iwc nay, van ton tai sy cang thang gitra nhu cau vé céac dich vu tai chinh thuan tién va yéu cau
cép bach vé phong chéng Itra dao.

doi nhu tac ke hoa, cudc chién bao vé

PP g
3 EN\\

NGi tém lai, bao cdo nay la I&i kéu goi nd lwe chung cda cac chinh phd, td chirc tai chinh va nhirng
ngwdi lam viéc trong linh vwe k§ thuat s6. Cudce chién chdng lai nhirtng ké Ilra ddo khong dién ra trén
m&t mat trdn ma 14 cudc chién tiéu hao stre lwe chdng lai ké thu tac ké hoa. Chung t6i ¢ gang trang
bi cho cac bén lién quan nhirng kién thirc sé& dong vai trd vira la 1a chan vira la ngon gido trong cudc
chién chéng lai nhirtng ké Itra ddo & Chau A. Hay dé bao cao nay khéng chi la mét bién nién sl cla
qua kh&r ma con la moét 1o kéu goi ngudi dan chau A doan két vi nhirng diéu tét dep. Khéng chi s
tién kho kiém dwoc clia ching ta ma con ca niém tin clia ching ta vao co cau cda xa hoéi ky thuat sb
dang bi de doa. Bang cach doan két, ching ta c6 thé dam bao rang Chau A khéng con 1a san choi
cho nhirng ké Ilra ddo ma 1a mét phao dai liém chinh sé& danh bai nhirng ké tin rang ho c6 thé vi pham
sw thiéng liéng clia cudc sdng chung ta ma khéng phai chiu hau qua. Hay tham gia cung chung toi
trong cudc chién ndy cho dén ngay Céc hinh thirc Ilra ddo chi con 1a nhirng tiéng vang cla mét thoi
ky it canh giac hon.

Giam dbc diéu hanh GASA

Jorij Abraham

GASA
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Doan két la chia khéa toi
thuong de chong gian lan.

Ké tir dau nam nay, sau khi Gogolook hop tac véi GASA, chung t6i da ting gap déi né luwc dé phat
trién quan hé dbi tac va phd bién cac bién phap chéng ltra dao tét nhat trén khap chau A, ciing
nhw cdng tac véi cac déng nghiép chau Au va My. Chang téi kién dinh vé&i niém tin rang “sw doan
két” 1a cbt 16i trong cudc chién chbng lra ddo cla chang téi. V&i hon mét thap ky kinh nghiém
trong nganh chéng ltra ddo va hop tac véi cac co quan chinh phu, tap doan va té chirc xa hdi dan
sw tr nhiéu qudc gia khac nhau, ching t6i rat vui mirng khi Gogolook, v&i tw cach 1a thanh vién
sang lap ctia GASA, vinh dy dang cai t6 chirc Hoi nghi Chdng lra ddo Chau A dau tién. Hoi nghi
thwong dinh nay quy tu cac co quan thwe thi phap luat, dai dién cia cac tap doan da qudc gia, cac
chuyén gia trong Iinh vwc tri tué nhan tao, cung cac chuyén gia khac tlr khap noi trén thé gidi. Muc
tiéu chung cla chung téi 1a nAng cao nhan th&rc va canh giac ctia céng ching vé Itra ddo, dong
thoi dat nén moéng cho viéc phat trién chinh sach va dé xuat twong lai vé phong chdng ltra dao va
tng dung tri tué nhan tao trén dién réng.

Trong bao cdo nay, chang téi da thu thap di liéu truc tiép tir gan 20.000 nguwdi trd Idi tov 11 khu
vuwe chau A, bao gébm Dai Loan, Nhat Ban, Thai Lan, Malaysia, Philippines, Han Quéc, Hong Kéng,
Singapore, Viét Nam, Trung Qudc va Indonesia. Bang cach yéu cau ngudi trd Ioi chia sé trai
nghiém ctia ho v&i nhirng ké Ilra ddo trong nam qua, chung tdi c6 thé hiéu ré hon vé bdi canh hién
tai va sw khac biét hoat ddng cua ké Ira ddo trong trng khu vie. Kién thire nay cho phép co quan
thwe thi phap luat tién hanh diéu tra mot cach hiéu qua, cac nha lap phap phat trién luat méi va
cac bén lién quan dé day nhanh viéc phat trién cac giadi phap chéng ltra d&o phu hop.

Giam dbc Héi dong quan tri GASA & Chu tich Gogolook

Jackie Cheng

Global Anti-Scam Alliance Ban quyén cla bao cdo thuwdng nién nay thuéc vé GASA & GOGOLOOK CO., LTD. Théng tin dwoc phép s& dung véi diéu kién st dung trich dan phu hop. 3
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Vuot ra ngoai cudc chién: Tang cuwong Nhan thirc cua Ngu’c‘:’i G
Tiéu dung dé Chié€n Thang truwéc Nhirng Ké Lira P3o & Chau A.

La mét td chire phi loi nhuan chuyén vé cac sang kién chdng Itra ddo, Chongluadao déng mét vai trd quan trong trong
viéc thuwe hién cudc khao sat tai Viet Nam dwoc néu trong Bao cao ltra ddo chau A ndm 2023 clia GASA & Gogoloook.
Sw cbng hién clia Chongluadao trong viéc chdng Itra ddo co vai trd then chét trong viéc thu thap di liéu sau sac tor hon
1000 nguoi tra 167 & Viét Nam, 1am sang té xu hwéng gia tdng cac vu lra dao, dac biét 1a & Viét Nam, vai tbe do tang
trwdng hang ndm dang ké ké tr nam 2020. Mét s con sé ndi bat trong bao cao: 20.000 phan hoi tir 11 dia diém & Chau
A, cudc khao sat cho thay sé vu Ilra ddo gia tang dang ké, dac biét 1a & Bong Nam A, véi tc do tang trwdng gdp hang
nam la 29,8% ké tlr nam 2020.

Viét Nam, gibng nhw cac quéc gia quan trong khac, da chirng kién hoat dong Itra dao gia tang, véi 63,9% sd ngudi duwoc
hdi tw tin trong viéc xac dinh cac hanh vi Itra ddo. S tin cay nay dwoc xac dinh bdi sw hién dién cla gido duc chdng lra
déo va mirc do phat trién Iva ddo. Mat khac, sw tw tin qua mirc c6 thé dan dén kha nang dé bj tbn thwong hon, nhan
manh tdm quan trong cda sw hoai nghi va xac minh lién tuc.

Cac cudc goi dién thoai va SMS van la nhirng con dwdng dwoc str dung phd bién nhat dé Ilra ddo, nhwng cac nén tang
ky thuat s nhw mang xa héi va rng dung nhan tin tiec thdi dang tré thanh nhirng phuwong thire Ilva dao quan trong. Theo
khao sat, Facebook va WhatsApp I1a nhirng nén tdng hang dau co lién quan dén cac mébi de doa Ira ddo, nhan manh tam
quan trong cla viéc giam sat ky thuat sé cé muc tiéu. T quan diém cua cac codng ty, phat hién cia nghién cru néu bat
sy can thiét phai dau tw vao phong chdng Itra ddo, dac biét Ia vao cac sang kién nang cao nhan thirc vé ky thuat sb va
nhan thirc cla nguwdi tiéu dung. Sw hop tac gitra chinh phd, doanh nghiép va cac nhém lgi ich céng codng la rat quan
trong dé tao ra cac co ché va cdng nghé chéng Ilra ddo manh mé nham béo vé ca nguwoi tiéu dung va doanh nghiép.

B&o cdo 1a 1&i kéu goi hanh ddng nham nang cao nhan thirc cdng déng, xay dwng chinh sach va trién khai cac giai phap
chdng Itra dao tién tién tai Viét Nam va cac nudc chau A khac nham chéng lai cac mdi de doa phirc tap va ngay cang gia
tang.

Tho san mdi de doa tai NCSC Viét Nam va CEO Chongluadao.vn

Ng6 Minh Hiéu

GASA ‘ GOgOIOOk Bao cao Lira dao Chau A nam 2023
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Muc luc

Chuong

Trang

Sw tw tin trong viéc nhan biét cac
chiéu tro ltra dao

Chuong

Trang

Tan suat gap phai ltra dao

(Bao 96m quang cao, email, cudc goi dién thoai, tin nhan va cac
trang web)

Cac kénh Ira ddo phd bién

Nén tadng ky thuat so - tong hop rui
ro Itra dao

Cac kich ban va ky thuat Iira dao
pho bién

Nhirng nguyé&n nhan chinh khién
ban cé thé tr& thanh nan nhan cua
nhirng ké Ira dao

17

Sw san sang bao cao va ty Ié khoi
phuc dwoc sO tien bi mat

13

Cac thuwc thé va don vi bao cao Ira
dao

Nhirng ly do Ira dao khong duoc bao
cao
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Sw tw tin trong

viéc nhan

biét cac chiéu tro Itra dao

Trong cudc khdo sat ndy, GASA va Gogolook da tién
hanh tw danh gia "murc do tw tin trong viéc nhan biét cac
chiéu trd Itra dao" ctia céng ching & 11 khu vwec chau A,
chuyén mirc dé tin cay thanh chi s t&r 0 dén 100. Nam
khu vwe hang dau vé dd tw tin 1a Indonesia (80,0), Trung
Quéc (78,6), Philippin (74,0), Singapore (70,2) va Dai
Loan (67,1). Cac khu vwc con lai xép hang nhu sau:
Hoéng Kéng (66,3), Viét Nam (63,9), Thai Lan (63,3),
Malaysia (62,8), Nhat Ban (61,9) va Han Quéc (61,3).
Nhin chung, mic d6 tw tin cia ngwdi dan & cac khu vuc
khac nhau trong viéc nhan biét Ira ddo bj anh hwéng bdi
hai yéu td chinh, do la “sw phé bién clia gido duc chdng
Ira d&o” va “giai doan phat trién cta lra déo”.

DPau tién, sy phd bién cla gido duc chbng lra dao chu
yéu lién quan dén cac sang kién cta chinh phi trong cac
chién dich chdng ltra ddo, sw chu y cla gidi truyén thong
dén Ilra ddo va ty 1& ap dung cac sadn pham chéng Ira
dado. Vi du, & DPai Loan, viéc truyén théng thuwdng xuyén
dwa tin trong mot thdi gian dai vé Itra ddo da nang cao
canh giac cla cdng chung, dan dén viéc tdng cuwong
ngudn lwc cha chinh phd va doanh nghiép danh riéng
cho viéc chéng Ilra ddo. Méat khac, giai doan phat trién
cda Ilra ddo cé lién quan dén thdi gian phat trién cla
nhirng ké Ira ddo dia phwong, mirc dd phd bién cua lra
dao va viéc str dung cac phwong phap Itra dao.

Vi du: viéc nhirng ké Itra dao ap dung céng nghé moi
nhat dé Itra dao hay bat ddu st dung cac kénh khac
nhau dé lién lac véi cdng ching cé thé cé tac doéng
dang ké dén kha nang ctia moi ngudi trong viéc nhan
ra nhirtng ké Ilra ddo va s tw tin cta ho khi déi phé
vOi chung.

Vé&i cac phwong thirc Itra ddo thay ddi nhanh chéng
cling nhw viéc st dung tri tué nhan tao va céng nghé
deepfake, nhirng ngwdi qua tw tin trong viéc nhan ra
Ira ddo thuwdng d& méc bay hon. Duy tri théi quen
hoai nghi va xac minh la chia khéa dé tranh Itra dao.
Mel Migrifio, thanh vién ban diéu hanh Hiép héi CIO
ASEAN va hién la nguwdi ding dau Gogolook
Philippin, phan tich: “Theo khao sat, chi c6 7% ngudi
Philippin khéng cé du tw tin trong viéc phat hién ltra
dao. Tuy nhién, diéu nay khdng c6 nghia la Philippin
c6 hé thdng dao tao va cac bién phap phong ngtra Itra
dao toan dién. Dac biét, mét sb lwong 1&n tin nhan Ira
dao hién dang la hinh thtc Itra dao chinh & Philippin.
Vé&i sw ra doi clia nhiéu cdng nghé khac nhau va qua
trinh sb héa dan dan cac dich vu tai chinh, moi ngudi
khéng nén qua ty tin.”

GASA
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| Gogolook
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S tw tin trong viéc nhan /B Thai Lan B NhatBan

biét cac chiéu tro Itra dao

6741 63.3 619

B Han Quéc I Philippin B Malaysia B Hoéng Kong

613 74 62.8 66.3

" Singapore ‘- Viét Nam " Trung Quoc " Indonesia

702

63.9

78

80.

00 Bao cao Lira dao Chau A nam 2023
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Tan suat gap phai ltra dao

(Bao gdbm quéng cao, email, cudc goi dién thoai, tin nhan va cac trang web)

Ké tir khi dai dich COVID-19 bung phat vao nam
2020, cac chinh phu va doanh nghiép trén toan thé
gi®i da phai hirng chiu nhiéu vu rd ri dir liéu trén
dién réng trong nd Iwc chuyén dbi ky thuat sé cua
ho, tao ra 16 héng cho nhirng ké Ilra ddo. Diéu nay
da dan dén sy gia tdng dang ké hoat dong Ira
dao, dac biét 1a & cac khu vwc Bong Nam A vén
trwdc day it bi &nh huwdng hon. Theo thdng ké tw
Whoscall, mdét phan mém nhan dang s, sb cudc
goi va tin nhan Ira ddo trung binh nhan dwoc trén
mdi nguwdi & chau A da tang tlr 8,9 14n vao ndm
2020 l&én 15 lan vao nam 2022, phan anh téc do
tang trwdng goép hang nam 1a 29,8%. B4t chap cac
bién phap chdéng gian lan va luat phap tich cuc
dwoc cac chinh pha trén thé gi¢i théng qua, ho
van chua thé chdng lai hoan toan “sw binh thwong
héa” khi sébng bén canh nhirng ké Ira dao.

Trong khao sat cia GASA va Gogolook, nhirng
nguwdi tra 1 tir nhiéu qudc gia chau A khac nhau
da dwoc hoi vé tan suat gap phai nhiéu loai Iva
dao khac nhau trong vong mét nam.

Diéu nay bao gém céac hanh vi Itra ddo théng
gua quang cao, email, cudc goi dién thoai, tin
nhan van ban va trang web, bao gébm ca cac
kénh Ilva dao truyén thdng va maoi nbi. Két
quéa chi ra rang Héng Koéng co ty 1& lra dao
cao nhét trong s 11 khu vuc dwoc khao sat,
Vi 45% sb ngudi dwoc hdi cho biét ho gap
phai Ilra dao “hang ngay” va 26% cho biét ho
gap phai Ilra ddo “hau hét cac tuan”, cao hon
dang k& so v&i cac khu vuc khac. cac khu
vue & chau A. Thai Lan, qudc gia c6 tan suét
cao thir hai, c6 16% ngudi cho biét ho gap
phai Ira dao “hang ngay” va 30% gap phai
Ira ddo “hau hét cac tuan”, vuot xa Malaysia
va Pai Loan. Nguwoec lai, tAn suét ty & Itra dao
¢ Philippin, Nhat Ban, Indonesia va Trung
Quéc van twong dbi thap. Pang cha vy, 11%
s6 nguwdi Nhat Ban dwoc hdi cho biét ho chua
bao gi® gdp phai cac vu llra ddo, cho thay ty
& va mirc d6 gia tang ltra dao khac nhau &
cac khu vie chau A khac nhau.

Bao cao Lira dao Chau A nam 2023
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Cac kénh Itra dao pho b

Trong khi nganh Itra dao ngay cang tré nén
toan cau hoa, diém tiép xuc gilra nhirng ké
Ira ddo va cdng chung van chd yéu bi anh
huwdng béi van hoa dia phwong va cac kénh
lién lac chinh. GASA va Gogolook da xac
dinh cac tinh huéng phd bién ma céac tro lra
dao bj che gidu, bao gdom email, mang xa
hoi, SMS, (*ng dung nhan tin térc thoi, dién
dan, cudc goi dién thoai, nén tdng mua sam
trwe tuyén, quang cao ky thuat sb, rng dung
hen hd va cac kénh thuwc té. Nhirng ngudi
trd |6 dwoc yéu cau chon phwong tién nao
trong sb nhirng phwong tién nay ma ho da
gap phai théong tin Ilra dao trong nam qua.
D liéu nay giup xac dinh chinh xac cac khu
vwc hoat déng Itra dao tap trung & cac khu
vue khac nhau va cung cap théng tin vé cac
chién Iwoc cuc bd dé ngan chan lra dao.

Nhin vao két qua khao sat, “cudc goi dién
thoai” va “SMS” tiép tuc 1a kénh Itra dao bi
loi dung thwérng xuy@n nhat trén khap chau
A, chiém hai vj tri hang dau & 8 trén 11 khu
Ve,

Trong s6 cac khu vwc nay, Thai Lan,
Malaysia, Hong Kéng va Viét Nam c6 hon
75% dan s6 nhan dwoc cudc goi Itra dao,
trong khi Philippin, Han Quéc va Indonesia
cd hon 75% s6 ngwdi nhan dwoc tin nhan
SMS Ira dao. Cac kénh khac nhw "irng
dung nhan tin tirc thdi", "mang xa hoi" va
"email" cling theo sat. Hoéng Kéng,
Singapore va Indonesia méi noi cé6 hon 50%
dan sb gap phai lra dao trén cac trng dung
nhan tin tic thdi. Tai Pai Loan, Philippin,
Singapore, Viét Nam, Trung Quéc va
Indonesia, hon 25% dan sb da gap phai cac
vu Itra dao trén mang xa hoéi. Nhat Ban, Han
Québc va Philippin c6 25% sb ngwdi nhan
dwoc email Ira ddo. Hong Kéng va
Singapore déc dao & ché hon mét nira dan
s6 clia ho da gap phai cac vu Ilra ddo trén
ca ba kénh chinh: cuéc goi dién thoai, tin
nhan van ban va (*ng dung nhan tin tic
thoi.
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Cac kénh Itra dao phd bién

B Béiloan

I Thai Lan I NhatBan

N
\

P Han Quéc

- = pEEEE

Phuong tién truyén théng xa hoi (vi du: Facebook, Instagram, TikTok) / Tin nhan tdc thdi (vi du: WhatsApp, Telegram, LINE) / Nén tang mua sam truc tuyén (vi du: Amazon, Shopee)

Bao cao Lira dao Chau A nam 2023

Ban quyén cla bao cdo thwdng nién nay thuéc vé GASA & GOGOLOOK CO., LTD. Théng tin dwoc phép st dung véi diéu kién s dung trich dan phu hop. 11



Cac kénh lira dao pho bién

" Philippin ‘l YEIEVAIE! " Héng Kéng

N
\

B Singapore

Phuong tién truyén théng xa hoéi (vi du: Facebook, Instagram, TikTok) / Tin nhan t{c thdi (vi du: WhatsApp, Telegram, LINE) / Nén tang mua sam truc tuyé&n (vi du: Amazon, Shopee)
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‘- Viét Nam " Trung Quoc Indonesia
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Phuong tién truyén théng xa hoéi (vi du: Facebook, Instagram, TikTok) / Tin nhan tlc thdi (vi du: WhatsApp, Telegram, LINE) / Nén tang mua sam truc tuyé&n (vi du: Amazon, Shopee)
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Nén tang ky thuat so -
tong hop rai ro lira dao

Khi phan tich cac kénh Itra dao chinh & cac
khu vwc chau A khac nhau, c6 thé thay rd
rang cac nén tang ky thuat sé6—bao gdm
mang xa hoi, irng dung nhan tin tlrc thdvi, dién
dan, trang thwong mai dién t&¢r va quang cao
ky thuat sb—dang tré thanh diém néng cho
cac hoat dong Ilra ddo. V&i sy phat trién cla
truyén théng ky thuat sé va phuong tién
truyén thdong xa hoéi cho cd muc dich nghé
nghi€p va giai tri, nguy co tré thanh nan nhan
cla cac vu ltra ddo chac chan sé tang Ién do
sw gan bo ngay cang tang cla céng ching voi
cac nén tang nay. V&i muc tiéu nay, GASA va
Gogolook da tién hanh nghién ctru bd sung dé
dinh lwvong phan trdm ca nhan gap phai cac
hinh thirc Itra ddo trén cac nén tang sé phd
bién & cac khu vwec khac nhau va da xac dinh
nam nén tang cé nguy co cao nhét trong mbi
khu ve. Nhin chung, Facebook nam trong sb
5 nén tang co rdi ro Ira dao hang dau & tat ca

10 khu vwc ngoai Trung Qubc, tham chi
Facebook con ding dau & Pai Loan (50,4%),
Thai Lan (47,3%), Philippines (72,3%) va Viét
Nam (71,5%). Vé cac rng dung nhan tin tic
thoi, Ira dao chl yéu biéu hién trén cac nén
tang lién lac ndi bat & mbi quéc gia dwoc khao
séat trén khap chau A. Chang han, WhatsApp
dirng dau & Malaysia (61,3%), Hong Kéng
(81,3%), Singapore (55,3%) va Indonesia
(74,3%). Khéng nén danh gia thap nhirng rui
ro lién quan dén Telegram va LINE. DPiéu dang
cha y la Instagram va TikTok, vdn dwoc gidi
tré wa chudng, déu xuat hién trong bang xép
hang rui ro 7 va 6 lan. Biéu nay cho thay xu
hwéng tiém an hwdng nhirtng nguoi tré tudi
tré thanh nan nhan cla lvra ddo, nhan manh
suw can thiét phai can thiép s&m théng qua cac
chwong trinh gido duc va phong chdng lra
dao cé muc tiéu.

v
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Nén tang ky thuat

SO -

tong hop rai ro

ltra dao

- ot

Facebook 50.4%
LINE 45.6%
Shopee 15.0%
Instagram 15.0%
Gmail 14.9%
Google 6.4%

" Han Quéc

Instagram 27.7%
NAVER 24.0%
Kakao 20.0%
Gmail 14.9%
Facebook 14.0%
Youtube 10.2%

B Thai Lan

Facebook 47.3%
LINE 40.4%
Gmail 10.6%
TikTok 9.2%
Instagram 6.1%
Google 5.1%

' Philippin

Facebook 72.3%
Gmail 43.1%
Telegram 18.6%
WhatsApp 16.8%
Google 10.9%
TikTok 10.7%

I NhatBan

Gmail 29.7%
Amazon 25.8%

Outlook Email 16.5%

Facebook 14.8%
TikTok 13.1%
LINE 13.1%

WhatsApp 61.3%
Facebook 34.0%
Telegram 27.0%
Gmail 17.1%
Instagram 8.7%
TikTok 7.4%
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Nén tang ky thuat /I Hong Kong ‘I Singapore I Viét Nam

Facebook 71.5%
Gmail 29.5%
Telegram 28.0%
Google 12.9%
TikTok 12.8%
Instagram 9.2%

WhatsApp 81.3%
Facebook 30.9%
Telegram 14.9%
Instagram 13.2%
Gmail 12.7%
WeChat 8.9%

WhatsApp 55.3%
Facebook 36.9%
Gmail 29.3%
Telegram 29.1%
Instagram 19.0%
Outlook Email 15.7%

SO -
tong hop rai ro Itra
ao

Q,

Indonesia

WhatsApp 74.3%
Facebook 46.5%
Gmail 29.4%
Telegram 28.1%
Instagram 20.5%
Google 8.0%

B Trung Quéc

WeChat 56.6%
QQ 52.3%
TikTok 33.7%
Baidu 12.0% &
Weibo 10.4% Y 4 4
Kuaishou 9.2% vy
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Cac kich bén Y}
ltra dao pho bi
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Bat chip sy phat trién nhanh chéng cla céac
cbng nghé va cbéng cu Itra dao mai cling nhw
sw xuat hién cla sw phan cbng lao dong toan
cau, chung ta van c6 thé nhan thay rang cac
kich ban va phuong thic Ira dao phai dwoc
“ban dia héa”, phdi hop chat ché véi chinh tri
dia phwong, tinh cam cua céng chung, ngon
nglr va thoi dai. D& giup cac chinh phu, t6
chirc va doanh nghiép phat trién cac phwong
phap phong ngwa va nang cao nhan thirc,
GASA va Gogolook da liét k& cac tinh hudng
va phuong Itra dao phd bién nhw trdm cap/lra
dao danh tinh, Ira ddo mua sam, Itra ddo dau
tw, mao danh chinh phd/ngdn hang, Itra dao
viéc lam, Itra dao x6 sb, Itra d3o ban beé va Itra
dao gia dinh, lIra dao thanh toan héa don va
Itra dao twr thién. Bao cao xép hang cac vu lra
dao dwa trén mirc dd phd bién cla cac vu viéc
ma moi nguwdi da trai qua trong nam qua, cung
cap cai nhin sau sac vé cac sac thai cla cac
tinh huéng Ira ddo trén khap cac khu vuc
khac nhau ctia Chau A.

Trdm cap/lva ddo danh tinh l1a loai Itra dao
phd bién nhat & Dai Loan, Nhat Ban,
Malaysia, Héng Kéng va Singapore. Tai Pai
Loan, cac phwong thirc Itra dao thuwdng gap
nhat bao gém Ira ddo thanh toan héa don,
Itra d30 mua sam, Itra ddo dau tw va mao
danh quan chirc chinh phd/ngan hang.

Theo Cuc Diéu tra Hinh sy Pai Loan, mac du
Ira ddo dau tw ding the tw nhwng ching
chiém t&i 47% ton that tai chinh lién quan dén
Ira d&do vao nam ngoai, cho thay ton that tai
chinh trung binh dang ké trong bdi canh nay.
Tai Nhat Ban, vi tri thi ba thudc vé "lira dao
ban bé va ngwoi than", trong dé cac nhom Itra
dao dong gia thanh vién gia dinh, doi cac
khoan vay tam thdi, tai san thé chap hodac tién
chudc. Diéu nay 1a do sy nhay cdm ngay cang
tang cha nguoi 1én tubi trong xa hdi gia hoa
cia Nhat Ban, khién nhirng ké lra dao dé
dang nhdm muc tiéu vao ho hon. Trong twong
lai, con ngwoi sé cang khd phan biét tinh xac
thwe cla cac sy ¢b do sy phat trién cia cong
nghé tri tué nhan tao va deepfake.

V&i sy phd bién ngay cang tdng ciia mua sdm
tryc tuyén, lra ddo mua sdm chiém wu thé &
Thai Lan, Philippin va Trung Quéc, khién né
tr& thanh loai Ira ddo nghiém trong nhat. Xu
hwéng "ltra dao tr thién" ngay cang gia tang
lién quan dén viéc mao danh cac té chirc phi
loi nhuan va lra gat moi ngwdi bang nhirng ly
do nhw sb tién quyén gép khéng da hodc thu
tuc thanh toan khéng chinh xac. Hinh thirc Itra
dao nay da lan sang Indonesia (29,7%),
Singapore (16,7%) va Trung Quéc (16,1%).
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Cac kich ban va 55 jum

O O
P n A\ > ~ < ’ Y > <
Ky thuat Itra dao Troém cap danh tinh Lira ddo mua sam
rd V 4
pho b|en St dung trai phép thé tin dung, tai Khong c6 hang dwoc van chuyén hodc
khoan, tai khoan truyén théng xa giao sai mat hang sau khi thanh toan

héi, email, v.v.

T
L] ra dao Chinh phu/ @
Ngan hang

Lra dao viéc lam

Mao danh chinh phi/ngan hang dé Yéu cau phi hodc théng tin ca nhan
trich xuat cac khoan thanh toan duédi chiéu bai tuyén dung
hoac théng tin ca nhan

o= 5

Lira dao Gia dinh/ Lra dao thanh toan
Nguwoi than hoa don

Mao danh nguw®i than dé vay tién Yéu cau thanh toan dwéi danh

hodc moi théng tin ca nhéan nghfa l1a van dé thanh toan

=

Lira dao dau tw

Hra hen lgi nhuan cao dé thu hat tién
tlr nan nhan

Q)

Lira dao x6 soO

Doi phi hoac thdéng tin ca nhan dwoi
chiéu bai tring x6 sb

&

Lira dao tw thién

Gid danh td chwc tir thién va yéu
cau chuyén tién do '16i hé théng'

GASA ‘ GOgOIOOk Bao cao Lira dao Chau A nam 2023

Global Anti-Scam Alliance Ban quyén cla bao cdo thwdng nién nay thuéc vé GASA & GOGOLOOK CO., LTD. Théng tin dwoc phép str dung véi diéu kién st dung trich dan phu hop.

18



Cac kich ban va
ky thuat Itra dao
phd bién

nh toan
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90.7% L
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1st
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I NhatBan

1st

2nd

15.2% Trdm cap danh tinh

3rd

av JEEREEGEO thanh 4" 17.4% Liva ddo xb 6
| pha/ N

I Philippin-

Lira dao xb sb

3 2290

4th

St 17.7%

Trém cap danh tinh

(o]




Cac kich ban va
ky thuat Itra dao
phd bién

" HOong Kong I Singapore I Viét Nam

1st

2nd Fw

3rd

4t 8.9% Lira dao x0 sb

I Trung Quéc

12.2% Troém cap danh tinh

1st

2" 258% Troém cap danh tinh

39 17.6% Lira dao xo sb

nh toan 4 21.0% Lira dao xd sé

4th

5th 5th
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Nhirng nguyéen nhan chinh
khién ban cé thé tr& thanh
nan nhan cua nhirng ke
Itra dao

DPé hiéu rd hon liéu tdm ly va phan &ng tic
thdi ciia moi nguoi khi déi méat véi nhivng ké
Ira d&o c6 thé la nguyén nhan khién ho roi
vao nhitng céi bay nhw vay hay khéng,
GASA va Gogolook da xac dinh mét sé Iy do
phé bién. Chung bao gém "khéng nhan ra
cac hoat déng Itra dao", "dap rng qua nhanh
trwdc yéu ciu clha ké Ilra dao", "thiéu kién
thirc day da dé xac dinh cac tro Itra dao", "bi
16i kéo b&i cac wu dai dwoc dwa ra", "chon
chap nhan rdi ro bat chap sw khéng chéc
chan vé tro Itra ddo, " va " qua tin twéng ban
bé hoac thanh vién gia dinh." Nhirng yéu tb
nay dwoc phan tich théng ké théng qua khao
sat cac nan nhan bi Ira dao & 11 khu vuc
trén khap Chau A. O tat ca cac khu vuc nay,
" viéc khéng nhan ra cac hoat déng Itra dao
la ly do chinh khién nan nhan roi vao tay
nhirng ké ltra dao."

Global Anti-Scam Alliance

GASA | Gogolook

Tai Nhat Ban va Malaysia, ty 1&é ngw&i dan
thtra nhan rang ho I1a nan nhan do “thiéu
kién thirc day da dé phat hién Itra dao”
twong déi Ién, nhdn manh nhu cau tang
cwdng no lwe gido duc clia cac co quan lién
quan dé ngan chan Itra ddo. Nhirng ké Ira
dao khéo léo st dung nhirng cam xuc cua
con nguwoi nhv “hoang loan” va “tham lam”
dé tao nén cau chuyén ctia minh. Theo khao
sat, hon 20% cw dan Thai Lan, Philippin,
Singapore, Viét Nam va Indonesia cho biét
ho bi Itra vi “bj cdm dé b&i nhirng 1&i dé nghi
hap dan”. Céac tinh hudéng phé bién bao goém
mua cac mat hang gidm gia manh trén nén
tang thwong mai dién tlr va sau d6 nhan
dwoc cac mat hang gia hoac hoan toan
khac.
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Nhirng nguyén nhan chinh
khién ban c6é thé tré thanh
nan nhan cua nhirng ké [ra ‘vacher

nhan r

dao 27.9

I Philippin

Pap wng qua
trwdc yéu ca
ltra

24.8

7.2%

20.4% 21.1%

13.4%

8.5% 13.6%

I NhatBan

Thiéu kién th
day du dé
biét lira

18.9%

- Khéng nhan ra nhirng tro Itra dao
. . R . 20 40
- Dap ng qua nhanh truwéc yéu cau cua ké Itra dao .
B Thiéu kién thire d& nhan biét Itra déo
B Bi hap din bai cac wu dai
FE Lwa chon chap nhan rui ro
. Qua tin twdng ban bé hoac thanh vién gia dinh

P

17.3%
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Nhi*rng nguyén nhan chinh B Thai Lan I Hbng Kéng
khien ban co theé tro thanh Khéng nhs
nan nhan cua nhirng ké ltra  nhungtro

rd ° o
d3o 22.29

Khac
19.6% 29.3%

9.2%
B Malaysia B Han Quéc

Being entic
offered i

- Khéng nhan ra nhirng trod Itra dao 21 .0 °
- DPap (rng qua nhanh trwdc yéu cau cua ké Itra dao
B Thiéu kién thire d& nhan biét Itra ddo
B Bi hap din boi cac wu dai
FE Lwa chon chap nhan rui ro

. Qua tin twédng ban bé hoac thanh vién gia dinh

B «hac

Bao cao Liura dao Chau A nam 2023
23

| GOQOIOOk Ban quyén cla bao cdo thwdng nién nay thuéc vé GASA & GOGOLOOK CO., LTD. Théng tin dwoc phép s& dung v&i diéu kién st dung trich dan phu hop.




Nhi*rng nguyén nhan chinh B Singapore 'HF Viét Nam
khién ban co6 thé tr& thanh nan

A s ~ > 1 > Bi hap d3
nhan cla nhirng ké Ira dao Mg p—

22.7°

Bi hap dan

21.6¢

9.8% 15.9%

13.1%

B Trung Quéc B Indonesia

Bi hap dan
wu

28.89 2.7%

Khéng nha
nhirng trc

19.3%

- Khéng nhan ra nhirng trod Itra dao 22.7°
- DPap (rng qua nhanh trwdc yéu cau cua ké Itra dao
B Thiéu kién thire d& nhan biét Itra ddo
B Bi hap din boi cac wu dai
FE Lwa chon chap nhan rui ro

. Qua tin twdng ban bé hoac thanh vién gia dinh

B s

17.4%
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Sw san sang bao cao va ty lé

A\
|

khdi phuc dwoc so tien bi mat

Khi sb vu Ilra dao tiép tuc gia tdng, chinh pha, co
quan chinh phu, doanh nghiép tw nhan va nha
diéu hanh nén tang tryc tuyén & nhiéu khu vuc
khac nhau dang tich cwc tao ra cac hé théng bao
céo, gidi quyét khiéu nai, x6a ndi dung va tham
chi déng bang cac giao dich tai chinh, nham nd
lwc ngan chan va ngan chan mét cach hiéu qua
cac hoat dong Itra dao, tir dé6 giam nhe hau qua
cia chung. Phdi hop véi Gogolook, GASA da
thwc hién mot cudc khado sat dé kham pha mirc do
san sang bao cao clia moi nguodi va ty 1& ton that
dwoc phuc héi sau khi tr& thanh nan nhan cla Ira
dao, lam sang té cac hé théng va hoan canh hién
co.

Trong sb 11 khu vie chau A dwoc nghién ciru, ty
|& sn sang bao cao hoat ddng Itra ddo trung binh
cao nhat 1a & Trung Qubc (55%), tiép theo la
Singapore (51,5%) va Pai Loan (50%). Tiép theo
la Malaysia (48,9%), Héng Kéng (47,2%), Nhat
Ban (46,7%) va Indonesia (40,4%). Nguwoc lai,
Thai Lan (36,4%), Han Québc (31,6%), Philippin
(24,6%), Viét Nam (26%) c6 xu huwéng twong doi
thap hon. Khi kiém tra ty 1& phuc hdi tai chinh sau khi
moét nguwoi tré thanh nan nhan cia Itra dao, Singapore

dirng dau, voi 9,4% sb ngwdi dwoc hdi da phuc
hoi thanh cong tat ca tai sédn bi mat cda ho va
2,2% khac phuc héi thanh cdng hau hét cac
khoan 16 cta ho.

Tuy nhién, bat chdp mbi twong quan tich cuc
gita viéc phuc hdi cac khoan 16 tai chinh va sw
san sang bao cao cla ngwodi dan, cac muc tiéu
mau thudn nhau trong viéc thiét 1ap cac bdo dém
dé ngan chéan Ilra ddo va nhu cau cla ngudi tiéu
dung vé sy thuan tién trong chuyén giao tai chinh
da tao ra moét tinh thé tién thoai lwéng nan cho
cac co quan quan ly tai chinh toan cau. Vi du, tai
Singapore, mot trung tdm tai chinh ndi bat & chau
A, cac ngan hang dia phwong hang dau nhw
DBS, OCBC va UOB da khé&i xwdng hoat déng
“déng bang’mot phan tién tai khodn cua khach
hang dé chdng lai sw gia tang lién tuc cta lra dao
va ton that tai chinh. Diéu nay lién quan dén viéc
thwe hién cac chinh sach chéng Itra déo tai chinh
cho phép gwi tién ky thuat sd nhwng han ché rat
tién vat ly, wu tién bao mat hon 1a sy thuan tién
trong cac dich vu tai chinh dé thé hién cam két
cua ho trong viéc ngan chan Itra dao.
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Sw san sang bdo caovaty [é  |m® Bt B Thai Lan
khOl phuc dwoc so tien bi mat Lo, 52% 12% 7%

7.1%

0%\

36.4
Ty 18 bao
cao

50
Ty lé
bao cao

62.3% 68.8%

I NhatBan

7.3%

0]
B Co, t6i da bao cao vu Itra dao va da khdi phuc thanh cong toan bd s tién thua 16 clia minh. a
‘ ‘ . 15.6%
B Co, toi da bao cao vu Iira dao va da phuc hoi thanh cong phan Ion so tién thua 16 cia minh.
46.7
B Co, t6i da bao cao vu Itra dao va da khéi phuc thanh cdng mét phan ton that. T}’/Cla,éobéo

Co, t6i da bao céo vu Iva d&o nhung khdng thu héi dwoc bat ky ton that nao.

52.3%

BN 76 65 khong bao cdo va khong th phuc hdi bét ky tn thét nao.
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Sw san sang bao cao va ty 1&
khéi phuc dwoc so tién bi mat

Co, t6i da bao cao vu Itra d&o nhung khodng thu héi duwoc béat ky ton that

nao.

BN 15 55 knong bao cao va khong thé phuc hdi bat ky tén thét nao.
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‘ P Han Qubc

4.0%

2.0%

31.6%

Ty 1& bao
cao
57.0%
‘ AV EIEVSE!
7.5%]|
3.8% 44
B Co, t6i da bao céo vu lira d3o va da khéi phuc thanh odng toan bd sb tién
thua 16 ciia minh.
B Co, toi da bao cao vu lira dao va da phuc hoi thanh cong phan Ion so tien
thua 16 ctia minh. 4 8 9 %
o t(r:?:[téi da bao cao vu Itra ddo va da khdi phuc thanh cdng mét phan t6n T7 18 béo
at. cao

62.8%

I Philippin

1.8%
1.3%
4.8%

24.6
Ty 18 bao
cao

75.4%

'™ Hong Koéng

1.1%
3.3%

47.2+
Ty & bao
cao

\

62.2%
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Sy san sang bao cao va ty @ | Singapore B Viet Nam
khoi phuc dwoce so tién bi mat '

13.1% 4
51.5% 26.0+

Ty 16 bao Ty 16 bao
58.4% 64.0%

cao cao

B Trung Quéc B Indonesia

6.3% 2.8%

1.1%

2.9%

B C4, t6i da bao cao vu Itra dao va da khdéi phuc thanh 9.6% ‘

cong toan bo sb tién thua 16 clia minh.

71.2%

o Co, t6i da bao céo vu Iva ddo va da phuc hdi thanh

cdng phan I&n s6 tién thua 16 ctia minh. 40 4

T %

Ty Ié bao
cao

o
Co, t6i dé bao céo v lira déo va dé khdi phuc thanh 550 %
. cdng mdt phan ton that. Tycléeobao
Co, t6i da bao céo vu Iva d&o nhung khéng thu hoi
duorc bét ky ton that nao.

62.3% 12.1%

B T6i 33 khong bao cao va khdng thé phuc hoi bat ky
ton that ndo.
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Cac thwc thé va don
vi bao cao Itra dao

Sau khi phan tich mirc dd san sang bao céo
va ty 1& tén that tai chinh dwoc phuc héi,
GASA va Gogolook di sau hon vao phan tich
vé céac té chirc va phong ban ma moi ngudi
thwong bao cao. Phan tich da xac dinh cac
co quan chiu trach nhiém chinh & cac khu
viere khac nhau, danh gia sw thuan tién cua
quy trinh dang ky va tinh dén sé thich cla
nguwoi dan.

Khi xem xét cac loai co quan cé thdm quyén
khac nhau dé ndp don, cac ddn canh sat va
s& canh sat trung wong chiém wu thé & tat ca
cac khu vwe. O Pai Loan va Han Qudc, phan
l&n ngwdi dan st dung cac trang web cua
chinh pht dé bao céo Ilva ddo. Vi du: & Han
Quéc, trang web béo cao do Co quan Giam
sat Tai chinh diéu hanh va Cuc Diéu tra Hinh
s Dai Loan da tao mét phan bao cao dic
biét trén trang web chinh thirc cia minh, cho
phép moi ngwdi nhanh chéng bao cao Iwra
dao trwc tuyén.

Trong nhi*ng ndm gan day, khi quang céo Ira
dado xam nhap vao cac nén tang ky thuat sb
nhw Facebook, Google va YouTube, Cuc Piéu
tra Hinh sy Dai Loan cling da thanh lap mé6t
bd phan bao cdo quang cdo. Bang cach ha
thdp ngwdng bao cédo, ho nham muc dich thu
huat céng chdng vao viéc ngan chan ltra dao
va lam viéc v&i cac bd phan lién quan dé loai
bdé nhirng quang cao nhuw vay.

Khi xem xét cac tac nhan va s thich cu thé,
ngudi Viét Nam co nhiéu khd nang bao cao
Ira d&o cho ban bé va gia dinh nhét, trong khi
nguwdi Malaysia c6 nhiéu kha nang bao céo
I’a dao nhat véi ngan hang cta ho. Thai Lan,
Singapore va Viét Nam thich bao cao Itra dao
cho céc cong ty vién théng hon, phan anh sy
khac biét gilra cac khu virc.
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Ngudi tb cdo chinh phu
Trang mang

Pén canh sat dia phwong

Canh sat qubc gia

Co quan bao vé nguoi tiéu
dung/To chure

Ngwdi than va ban be

Co quan bao vé tai chinh

Ngan hang cua toi

Truyén thdng xa hoi, Blog hoac
Dién dan

Nha cung cap

mang

Coéng ty vién théong cua
toi

Cac trang danh gia truc

tuyén

vi du. Trustpilot, Google Reviews
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Nhirng ly do Itra dao khéng dwoc bao cao

Viéc ngdn chan Ilra ddo khong thé chi dwa vao
chinh pha, tap doan hodc td chirc phi chinh ph.
Vai trd cla viéc bao cao ca nhan, td cao va canh
bao lan nhau ciing quan trong khédng kém. GASA
va Gogolook da diéu tra nguyén nhan co ban cua
nhirng nguwdi da gap phai Ira ddo nhwng chon
khéng bao cdo. Ba ly do hang dau dwoc xac dinh
la: "quy trinh bao cao qua phtrc tap (14,4%)," "viéc
bao cao du sao cing khéng tao ra sw khac biét
(14,0%)" va "khéng chac chan vé viéc phai bao
cao voi ai (11,9%)."

Nhirng phat hién nay cho thay sw khéng hai long
réng rai cla céng chung dbi vdi cac co ché va
nang lwc thwe thi hién cé & nhiéu khu vwe khac
nhau. Dac biét trong thdi dai ma Ira dao ngay
cang gia tang va phat trién nhanh chéng, viéc
ngan chan lra dao hiéu qua doi héi phai co co
ché hop tac dwoc thiét ké tét va tang tdc chia sé
cac xu hwéng va théng tin. Cudi cung, cach tiép
can hiéu qua nhat 1a 16ng ghép cac né lyc cla
céng chung v&i cac co quan chinh pha dé dat
dwoc tac dong toi da.
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Qua trinh bao cao qua
phwc tap
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sw khac biét

Khéng chac chan vé viéc phai
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